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ADDICTION SERVICES / SUD SERVICES 
Arms Acres (Bronx Outpatient Clinic) 
 Scope of services: Agency provides community-

centered substance use disorder treatment and 
behavioral health services. 

 Address: 3584 Jerome Ave, Bronx, NY 10467 
 Phone: 718-653-1537 

 Days/Times: Monday–Saturday 8:00 AM–7:00 PM 
 Cost: Varies 
 Website: 

https://www.armsacres.com/outpatient/bronx-
outpatient 

Montefiore Einstein 
 Scope of services: Montefiore Medical Center has a 

range of outpatient substance use treatment programs 
that can assist individuals to become drug and alcohol 
free. 

 Address: 111 E 210th St, Bronx, NY 10467 

 Phone: 718-920-4321 
 Days/Times: 24 hours 
 Cost: Varies 
 Website: https://montefioreeinstein.org/patient-

care/services/psychiatry/substance-abuse 

VIP Community Services 
 Scope of services: Agency provides integrated clinical, 

mental health, and social services to people in the 
community. 

 Address: 770 E 176th St, Bronx, NY 10406 

 Phone: 718-583-5150 
 Days/Times: Monday–Saturday 8:00 AM–7:00 PM 
 Cost: Varies 
 Website: https://www.vipservices.org/ 

CHILDCARE 
Mosholu Montefiore Childcare Community Center (MMCC) 
 Scope of services: Provides affordable educational 

programs and camps for children in the Bronx. 
 Address: 3450 Dekalb Ave, Bronx, NY 10467 
 Phone: 718-882-4000 

 Days/Times: Monday–Friday 7:00 AM–9:00 PM 
 Cost: Varies 
 Website: https://www.mmcc.org/ 

Women’s Housing and Economic Development Corporation (WHEDco) 
 Scope of services: Agency provides affordable childcare 

within the community.  
 Address: 50 E 168th St, Bronx, NY 10452 
 Phone: 718-839-1100 

 Days/Times: Contact for hours 
 Cost: Varies 
 Website: https://whedco.org/home-based-

childcare/for-parents/ 

EMPLOYMENT PROGRAMS 
BronxWorks 
 Scope of services: Helps individuals and families 

improve their economic and social wellbeing.  
 Address: 60 E Tremont Ave, Bronx, NY 10453 
 Phone: 646-393-4000 

 Days/Times: Monday–Friday 9:00 AM–5:00 PM 
 Cost: Free 
 Website: https://bronxworks.org/our-

services/workforce-development/  

The HOPE Program 
 Scope of services: This group provides comprehensive 

training, jobs, and career support services. 
 Address: 1360 Garrison Ave, Bronx, NY 10474 
 Phone: 347-773-4623 

 Days/Times: Contact for hours 
 Cost: Free 
 Website: https://www.thehopeprogram.org/  

FOOD PANTRIES & SERVICES 
Food Bank for New York City 
 Scope of services: Agency empowers every New Yorker 

to achieve food security for good. 
 Address: 355 Food Center Dr, Bronx, NY 10474 
 Phone: 718-991-4300  

 Days/Times: Monday–Friday 9:00 AM–6:00 PM  
 Cost: Free 
 Website: https://www.foodbanknyc.org/  
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NY Common Pantry 
 Scope of services: Agency reduces hunger and 

promotes dignity, health, and self-sufficiency. 
 Address: 1290 Hoe Ave, Ground Floor, Bronx, NY 10459 
 Phone: 917-423-2701 

 Days/Times: Wednesday–Saturday 9:00 AM–3:00 PM 
 Cost: Free 
 Website: https://nycommonpantry.org 

Part of the Solution (POTS) 
 Scope of services: Food pantry and soup kitchen 
 Address: 2759 Webster Ave, Bronx, NY 10458 
 Phone: 718-220-4892 

 Days/Times: Monday–Saturday 8:00 AM–3:00 PM 
 Cost: Free 
 Website: https://potsbronx.org/english  

HIV TREATMENT/PrEP SERVICES 
BronxWorks 
 Scope of services: The BronxWorks Positive Living HIV 

Prevention program offers community workshops for 
adults and youth on HIV education and prevention. HIV 
and Hep C testing is provided along with linkage to care 
and treatment. PrEP and PEP education and linkage also 
is provided. 

 Address: 60 E Tremont Ave, Bronx, NY 10453 
 Phone: 646-393-4000 
 Days/Times: Monday–Friday 9:00 AM–5:00 PM 
 Cost: Free 
 Website: https://bronxworks.org/our-services/chronic-

illness-and-health-care-management/hiv-prevention/  

Montefiore Medical Center (The AIDS Center) 
 Scope of services: The HIV/AIDS Center at Montefiore 

Medical Center is helping to prevent the spread of the 
disease and help patients infected with HIV live longer, 
more productive lives. 

 Address: 111 E 210th St, Bronx, NY 10467 

 Phone: 718-920-4321 
 Days/Times: 24 hours 
 Cost: Varies 
 Website: https://montefioreeinstein.org/patient-

care/services/hiv-aids/contact  

Montefiore Center for Positive Living / I.D. ClinicScope of services: Provides comprehensive 
HIV primary and specialty care. 
 Address: 3444 Kossuth Avenue, 3rd Floor, Bronx NY 
 Phone: 718-920-8542 
 Days/Times: Monday–Friday 8:00 AM–5:00 PM 

 Cost: Varies 
 Website: https://montefioreeinstein.org/patient-

care/services/hiv-aids/contact  

EngageBx - Montefiore Prevention Program for PrEP 
 Scope of services: Provides inclusive, comprehensive, 

and judgment-free healthcare to all members of Bronx 
regardless of ability to pay. 

 Address: See website for locations throughout the Bronx 

 Phone: Please text (844) 336-1371 for more information 
 Days/Times: Monday–Friday 8:00 AM–5:00 PM 
 Cost: Varies 
 Website: https://www.engagebx.org/  

Morris Heights Health Center 
 Scope of services: The CARE service department at 

MHHC has been a leader in providing comprehensive, 
compassionate care to people with HIV/AIDS for more 
than 39 years. 

 Address: 85 W Burnside Ave, Bronx, NY 10453-4015 

 Phone: 718-716-4015 
 Days/Times: Monday–Friday 8:00 AM–5:00 PM 
 Cost: Free 
 Website: https://www.mhhc.org/our-services/social-

supports/care-prevention-program/  

The Oval Center at Montefiore 
 Scope of services: Provides comprehensive sexual 

health-based services and services for the LGBTQ+ 
community including STI evaluation and treatment; HIV 
PrEP; HIV PEP; gender affirming hormonal care and 
referrals; GYN care; HIV care to LGBTQ+ individuals ages 
15 and up. 

 Address: 3230 Bainbridge Avenue, Bronx, NY 10467 
 Phone: 718-882-5482 
 Days/Times: Monday–Friday 8:00 AM–5:00 PM 
 Cost: Varies 
 Website: https://montefioreeinstein.org/patient-

care/services/montefiore-oval-center  
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LEGAL SERVICES 
The Legal Aid Society 
 Scope of services: Agency works throughout New York 

City to ensure everyone has access to free and affordable 
justice. Their expert teams work across practice areas on 
nearly every area of law that impacts New Yorkers. 

 Address: 260 E 161st St, Bronx, NY 10451 

 Phone: 718-991-4758 
 Days/Times: Monday–Friday 9:00 AM–5:00 PM 
 Cost: Varies 
 Website: https://legalaidnyc.org/  

The Bronx Defenders  
 Scope of services: The Bronx Defenders is a public 

defender nonprofit that is radically transforming how low-
income people in the Bronx are represented in the justice 
system and, in doing so, transforming the system itself. 

 Address: 360 161st St, Bronx, NY 10451 

 Phone: 718-838-7878 
 Days/Times: Monday–Friday 9:00 AM–4:00 PM 
 Cost: Varies 
 Website: https://www.bronxdefenders.org/  

RENTAL, HOUSING, & SHELTER SERVICES 
BronxWorks 
 Scope of services: Agency provides housing at different sites 

across the Bronx. 
 Address: Locations all across the Bronx 
 Phone: 347-319-4789 
 Days/Times: 24 hours 

 Cost: Must meet eligibility requirements based on 
program 

 Website: https://bronxworks.org/our-
services/supportive-housing/  

NYC DOHMH HASA Program 
 Scope of services: Agency assists individuals living with 

AIDS or HIV illness to live healthier, more independent 
lives. 

 Address: 400 Eighth Avenue, 2nd Floor, New York, NY 
10001 

 Phone: 718-557-1399 
 Days/Times: Monday–Friday 9:00 AM–5:00 PM 
 Cost: Varies 
 Website: https://www.nyc.gov/site/hra/help/hiv-aids-

services.page  

Women’s Housing and Economic Development Corporation (WHEDco) 
 Scope of services: Agency provides affordable housing 

within the community.  
 Address: 50 E 168th St, Bronx, NY 10452 
 Phone: 718-839-1100 

 Days/Times: Contact for hours 
 Cost: Varies 
 Website: https://whedco.org/housing  

TRANSPORTATION 
Agape Transportation Management 
 Scope of services: Agency provides compassionate and 

reliable medical transportation. 
 Address: 361 E Gun Hill Rd, Bronx, NY 10467 
 Phone: 718-585-2222 

 Days/Times: 24 hours 
 Cost: Varies 
 Website: https://agapetransportation.com  

Caring Hands 
 Scope of services: Agency provides dependable, 

accessible, and high-quality transportation services in 
the community. 

 Address: 2126 Reeds Mill Ln, Bronx, NY 10475 

 Phone: 929-610-4558 
 Days/Times: Monday–Saturday 8:00 AM–5:00 PM 
 Cost: Varies 
 Website: https://www.caringhandsny.com/  

Kaluma Transportation 
 Scope of services: Agency provides non-emergency 

medical transportation. 
 Address: 3109 Kingsbridge Ave #3901, Bronx, NY 10463 
 Phone: 718-543-7771 

 Days/Times: Monday–Friday 9:00 AM–5:00 PM 
 Cost: Varies 
 Website: https://kalumatransportation.com/  
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TRANSPORTATION SERVICES 
Access-A-Ride (AAR) Paratransit Service 
 Scope of services: Agency provides public 

transportation for eligible customers with disabilities or 
health conditions that prevent them from using the 
public buses and subways for some or all of their trips. 

 Phone: 718-393-4999 

 Days/Times: 24 hours 
 Cost: Varies 
 Website: https://access.nyc.gov/programs/access-a-

ride/  

Metro Luxury Inc. 
 Scope of services: Transportation to medical 

appointments. 
 Address: 625 E 137th St, Bronx, NY 10454 
 Phone: 718-665-5079 

 Days/Times: 24 hours 
 Cost: Low cost   
 Website: https://metroluxurycorp.com/  

R.A.I.N. Total Care Inc. 
 Scope of services: Agency provides affordable 

transportation to older adults for grocery shopping, 
medical appointments, and day-to-day errands. 

 Address: 811 Morris Park Ave, Bronx, NY 10462 
 Phone: 718-892-5520 

 Days/Times: 24 hours 
 Cost: Varies 
 Website: https://www.raininc.org/continuum-of-

care/transportation  
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