
HELPFUL COMMUNITY RESOURCES 
Charleston, WV 

PAGE 1 BROUGHT TO YOU BY INTEGRITAS COMMUNICATIONS  

COMPREHENSIVE RESOURCES 
Union Mission 
 Scope of services: This agency provides a wide variety of 

social service resources to the community  
 Address: 700 South Park Rd, Charleston, WV 25304 
 Phone: 304-925-0366 

 Days/Times: Monday – Friday 8:00AM – 4:00PM 
 Cost: Varies 
 Website: https://unionmission.com/

Covenant House 
 Scope of services: Agency provides a variety of direct 

services for those in need 
 Address: 600 Shrewsbury St, Charleston, WV 25301 
 Phone: 304-344-8053 

 Days/Times: Monday – Friday 8:00AM - 4:00PM 
 Cost: Free 
 Website: https://wvcovenanthouse.org/

Step by Step 
 Scope of services: Agency provides a variety of programs 

and resources to the community. 
 Address: 1401 4th Ave, Charleston, WV 25387 
 Phone: 304-414-4453 

 Days/Times: Monday – Friday 11:00AM – 6:00PM 
 Cost: Free 
 Website: https://www.stepbystepwv.org/ 

EnAct Community Action 
 Scope of services: This agency provides services to low-

income families and communities. This includes job training, 
health care, housing, or economic development. It also 
develops partnerships with other organizations 

 Address: 1701 5th Ave, Apt 7, Charleston, WV 25387 

 Phone: 304-414-4475 
 Days/Times: Monday – Friday 7:00AM – 5:00PM 
 Cost: Free 
 Website: https://enactwv.org/

WORK PROGRAMS 
Kanawha County American Job Center 
 Scope of services: Nonprofit organization provides 

workforce aid to individuals seeking employment 
 Address: 426 Leon Sullivan Way, Charleston, WV 25301 
 Phone: 304-344-5760 

 Days/Times: Monday-Friday 8:30AM – 4:30PM 
 Cost: Free 
 Website: https://www.wdbkc.org/ 

EnAct Community Action 
 Scope of services: This agency provides services to low-

income families and communities. This includes job training, 
health care, housing, or economic development. It also 
develops partnerships with other organizations 

 Address: 1701 5th Ave, Apt 7, Charleston, WV 25387 

 Phone: 304-414-4475 
 Days/Times: Monday – Friday 7:00AM – 5:00PM 
 Cost: Free 
 Website: https://enactwv.org/

FOOD PANTRIES & SERVICES 
Hissom Inter-City Mission 
 Scope of services: Provides basic needs for those in need, 

ie, food, clothing, and shelter, through their food pantry, 
thrift store, and low-income housing rehabilitation program  

 Address: 1305 Pennsylvania Ave, Charleston, WV 25302 

 Phone: 304-343-7046 
 Days/Times: Tuesdays 1:00pm - 4:00pm  
 Cost: Free 
 Website: https://hissommission.org/133201/index.html

Manna Meal 
 Scope of services: Soup kitchen provides two meals a day, 

365 days a year 
 Address: 1105 Quarrier St, Charleston, WV 25301 
 Phone: 304-345-7121 

 Days/Times: Daily 7:30AM - 9:00AM & 11:30AM – 1:00PM 
 Cost: Free 
 Website: https://www.mannameal.org/
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Covenant House 
 Scope of services: Food pantry provides food, diapers, and 

hygiene items. 
 Address: 600 Shrewsbury St, Charleston, WV 25301 
 Phone: 304-344-8053 

 Days/Times: Weekdays 9:00AM - 12:00PM 
 Cost: Free 
 Website: https://wvcovenanthouse.org/programs/food-

pantry/

RENTAL, HOUSING & SHELTER SERVICES 
Union Mission Men’s Shelter 
 Scope of services: Emergency shelter offering refuge to men 

needing temporary housing 
 Address: 503 Leon Sullivan Way, Charleston, WV 25301 
 Phone: 304-925-0366 

 Days/Times: Monday – Friday 8:00am – 4:00pm 
 Cost: Varies 
 Website: https://unionmission.com/crossroads-mens-

shelter/

Rebuilding Together Charleston 
 Scope of services: Provides safe and healthy housing for low-

income homeowners by completing repairs free of charge 
 Address: Not posted  
 Phone: 304-343-4663 

 Days/Times: Monday-Friday 8:00AM - 4:00PM 
 Cost: Free 
 Website: https://www.rtwv.org/

LEGAL AID SERVICES  
Legal Aid of West Virginia Inc. 
 Scope of services: Nonprofit organization that provides free 

legal advice and representation to vulnerable West 
Virginians 

 Address: 922 Quarrier St, Fourth floor, Charleston, WV 
25301 

 Phone: 304-343-3013 
 Days/Times: Monday-Friday 8:30AM-3:00PM 
 Cost: Free 
 Website: https://legalaidwv.org/ 

Mountain State Justice Inc. 
 Scope of services: Nonprofit organization that provides 

affordable legal services to individuals in need 
 Address: 1217 Quarrier St, Charleston, WV 25301 
 Phone: 304-344-3144 

 Days/Times: Monday-Friday 8:30AM-5:00PM 
 Cost: Varies 
 Website: https://mountainstatejustice.org/

SUBSTANCE ABUSE & MENTAL HEALTH 
Union Mission Addiction Recovery Program 
 Scope of services: Faith-based addiction recovery program 

using counseling, biblical studies, work therapy, and 
education  

 Address: 700 South Park Rd, Charleston, WV 25304 
 Phone: 304-925-0366 

 Days/Times: Monday – Friday 8:00am – 4:00pm 
 Cost: Varies 
 Website: https://unionmission.com/union-mission-

addition-recovery-program/

Prestera Center 
 Scope of services: Agency provides a variety of free and 

low-cost services to people struggling with mental health 
and substance use disorders 

 Address: 1514 Kanawha Blvd E, Charleston, WV 25311 

 Phone: 304-414-0099 
 Days/Times: 24 hours 
 Cost: Based on eligibility 
 Website: https://www.prestera.org/

TRANSPORTATION SERVICES 
C&H Taxi 
 Scope of services: An affordable taxi company that serves 

the Charleston, WV community 
 Address: Not listed 
 Phone: 304-344-4902  

 Days/Times: 24 hours 
 Cost: Low cost  
 Website: https://www.chtaxi.com/
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Greyhound: Bus Station 
 Scope of services: Bus transportation business providing 

affordable transportation service 
 Address: 300 Reynolds St, Charleston, WV 25301 
 Phone: 800-231-2222  

 Days/Times: Varies 
 Cost: Low cost  
 Website: https://www.greyhound.com/bus/charleston-

wv/charleston-bus-station

WOMEN’S SERVICES 
YWCA Charleston, WV 
 Scope of services: Nonprofit organization that provides safe 

lodging and social service programs for young women 
 Address: 1426 Kanawha Blvd E, Charleston, WV 25301 
 Phone: 304-340-3594 

 Days/Times: Monday–Friday 9:00AM – 5:00PM 
 Cost: Eligibility requirements 
 Website: https://www.ywcacharleston.org/

West Virginia Family Planning Program 
 Scope of services: Agency provides pregnancy care to the 

local community of individuals in need.  
 Address: Locations vary throughout the state 
 Phone: 304-558-5388 

 Days/Times: Monday-Thursday 8:00AM-2:00PM 
 Cost: Varies 
 Website: http://www.wvdhhr.org/fp

LGBTQI+ SERVICES 
Fairness West Virginia 
 Scope of services: Statewide advocacy organization 

dedicated to fair and equal treatment of the LGBTQI+ 
community  

 Address: 405 Capitol St, Ste 405, Charleston, WV 25301 
 Phone: 304-806-2220 

 Days/Times: Not listed 
 Cost: Free 
 Website: https://fairnesswv.org/

HIV TREATMENT CENTERS 
WV Ryan White 
 Scope of services: Ryan White–funded program that 

provides resources and services to HIV-positive individuals 
 Address: 3100 MacCorkle Ave SE, Charleston, WV 25304 
 Phone: 304-344-9901 

 Days/Times: Not listed 
 Cost: Varies 
 Website: https://oeps.wv.gov/rwp/pages/default.aspx

West Virginia Health Right 
 Scope of services: Nonprofit organization that helps prevent 

and treat HIV  
 Address: 511 Central Ave, Charleston, WV 25302 
 Phone: 304-340-1555 

 Days/Times: Monday – Friday 8:00AM – 4:00PM 
 Cost: Free 
 Website: https://wvhealthright.or

CAMC Outpatient Care Center 
 Scope of services: Provides a full range of health care 

services, including primary care and specialists. Their focus 
is on making health care better and more accessible to 
everyone  

 Address: 3200 MacCorkle Ave SE, Charleston, WV 25304 

 Phone: 304-388-5590 
 Days/Times: 24 hours 
 Cost: Varies 
 Website: https://www.camc.org/camc-outpatient-care-

center
 


